Master Clean

KNOWLEDGE CENTRE - RESOURCE GUIDE

Carpet Care for Offices

Maintenance cleaning, spot treatment and periodic deep cleaning for commercial carpets.

Knowledge Centre

Protecting a significant investment

Commercial carpet is expensive to replace and highly visible to staff and visitors. A consistent care routine

extends its life and keeps presentation standards high.

Key Considerations

Routine Vacuuming

1 e High-traffic areas vacuumed daily
e Lower-traffic areas covered on a weekly rotation

® Edge and corner detailing included, not just open floor

Spot & Stain Treatment

Fast response to spills prevents temporary marks becoming permanent stains.
® Spot treatment carried out as soon as possible after a spill
e Correct treatment method matched to the stain type

e Staff trained to flag spills for prompt attention

Entry Matting

Most carpet wear and soiling starts at the entry point.
* Walk-off mats sized appropriately for entry traffic
® Mats cleaned or replaced on a regular cycle

e Extended matting considered for high-traffic entries

Periodic Deep Cleaning
Even well-maintained carpet needs a deeper clean to remove embedded soil.
* Hot water extraction for a deep, thorough clean

® Low-moisture methods where faster drying is needed
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The single biggest factor in carpet longevity is regular removal of grit before it wears down fibres.
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Master Clean

e Scheduled around occupancy to minimise disruption

Scheduling & Budgeting

A planned cycle avoids carpet reaching a visibly worn state before action is taken.
® Deep clean frequency matched to traffic levels
e High-visibility areas (reception, meeting rooms) prioritised

e Cycle reviewed annually against actual wear

Not sure where to start?
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Not sure where to start?

Master Clean provides hot water extraction, low-moisture cleaning and stain treatment for commercial

carpeted areas, extending carpet life and improving hygiene.
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